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What our patients say...
NHS Choices comments
“The staff were great, always happy to 
answer any questions you may have and 
very attentive to patient care. The best 
feature of Victoria ward is the staff, 
their teamwork and respect for their 
patients.”

“I am very happy to be treated at Royal 
Brompton, it is a privilege to be treated 
there. I am now treated by a different 
professor, who treated me back in 1987. 
If you are unlucky enough to suffer from 
lung disease this is the place to come. 
In my life this is the best hospital I have 
been to, and can’t speak highly [enough] 
of everybody who has helped me.”

“Visited Harefield 
today with my 
89-year-old dad for 
his pacing check. The 
staff were amazing 
and chased away dad's nerves, making 
him laugh. Very professional as always. 
Thank you SO much.”

“The service on Paul Wood Ward was so 
good it was like a hotel. The nursing staff 
were outstanding – these nurses give 
the NHS a fantastic name. The food was 
outstanding, the doctors were fantastic 
too. In all the hospitals I’ve ever stayed 
in, this is by far the best.”

Feedback from 
comment forms

Social media comments

Follow us 
@RBandH

Royal Brompton “The staff 
in this hospital are always caring, 
friendly and extremely helpful. It is a 
pleasure and honour to be treated at 
Royal Brompton.”

Lind Ward “The staff and doctors 
on Lind MDU have been very 
professional friendly and caring. My 
husband has had a very comfortable 
experience even though he’s disabled 
and cannot walk unaided. I’m very 
grateful for all that they’ve done for 
him.”

Cherry Tree Ward “The staff 
on Cherry Tree are like no others I 
have ever met. Professional, caring, 
cheerful and efficient. Everything 
and more a patient could hope for or 
need.”

Rowan Ward “The care I 
received from all departments was 
exemplary from consultants to 
ward cleaners. Added to that the 
care shown to my husband by the 
counselling team was excellent.”

Rose Ward “The consultants 
were great. They explained 
everything to me step by step – they 
gave me confidence that my son was 
in good hands.”

Cardiology Lounge, HH 
“Every single member of staff was 
absolutely kind, lovely, polite, helpful 
and friendly. Never had such a 
wonderful experience in a hospital.”@#

“
Twitter:

“@RBandH thank you so much for looking after my husband, before, during and 
after his op. I can’t thank everyone at Harefield enough for everything you do. 
You are amazing.” – @rozzamere 

“Don't know what I'd do without my #pulmonaryhypertension team at Royal 
Brompton - The last few months have been very difficult for us, but the 
continuous support I receive from them whether in person, over the phone or via 
email has been greatly appreciated #topNHScare” – @maritess_mt

@RBandH I can’t thank the PICU doctors and nurses enough for looking after 
my 1-day old baby. He had an open-heart surgery at 6 days old. They are amazing 
#longlivethenhs – @saikareshi

Facebook:

“Without Royal Brompton I wouldn’t be here, the people are amazing and  
caring and lovely. The hospital has saved my life and changed it forever and for 
the better.”

“My stay at Harefield Hospital was great. Everyone was extremely helpful, 
friendly and courteous. When I returned for my check up it was like meeting 
friends. A fantastic hospital!”

“Harefield Hospital is the best promoter of the way the 
NHS should be. The staff are a credit to the hospital.”

Media roundup

Kate Harty, wife of a patient who was critically-ill 
and brought to Royal Brompton for ECMO (extra-
corporeal membrane oxygenation) care but sadly 
passed away, explained to Channel 5 News that the 
hospital “was a miracle, because I had ten more weeks 
[with him], I could hear his voice again, and the 
person in that hospital bed was my husband again.” This followed 
a previous broadcast from the adult intensive care unit in January, 
when health correspondent Catherine Jones visited to find out 
how the NHS treats the ‘sickest of the sick’ respiratory patients 
over winter. 

In a feature on 'courageous youngsters diagnosed with diseases 
associated with the elderly', The Sun reported on a family under 
the care of Harefield's familial hypercholesterolemia (FH) service. 
Mother Jo Tidmarsh told the paper: "Dad had another bypass 
when he was 51, and was referred to Harefield Hospital, which has 
a research department looking into FH. The support was amazing. 
When I had Frank, now 11, and Alfie, they told me all the boys 
should be tested. They isolated dad's gene which causes his FH so 
they knew exactly what to look for. Doctors are confident they can 
disable the mutated gene in Alfie before he starts his own family."

April

Harefield patient Mike 
Adamson shared his 
experience of having 
a new type of aortic 
valve replacement at Harefield with the Daily Mail. Not only does 
the Edwards ‘Intuity’ valve mean patients no longer need to take 
blood thinning medication for the rest of their lives, it is also 
‘sutureless’, meaning it doesn’t need stitching. Mr Adamson told 
the Mail: “I only needed to stay in hospital for a week, with just 
some discomfort on the first day. Now, just three months after 
the operation, I can run 10km non-stop with no ill effects – and I 
was back at work after six weeks.” Mr Toufan Bahrami, consultant 
cardiac surgeon, told the Mail: “This valve should last 15 to 20 
years – shorter than a mechanical valve but the risks are lower, 
the patient doesn’t need to be on warfarin for life and it can be 
replaced easily.” 

Dr Mahmoud Barbir, consultant cardiologist, made two 
appearances in the Daily Mail. In the first, he spoke about the 
role of lipoprotein(a) in cardiovascular disease, and how a healthy 
diet, regular exercise and even cholesterol-lowering medication do 
little to affect its level in the body. In a separate piece, Dr Barbir 
discussed the effectiveness of statins. He explained: “We know 
they can make a significant difference in as little as two weeks but, 
as statins are a long-term treatment, it’s better to measure results 
after a few months… You get the biggest drop in cholesterol from 
the first 10mg of the dose.” 

March May

The Trust’s communications team works closely with newspapers, television and radio broadcasters, 
and digital and social media channels on a daily basis – pitching ideas to promote our specialist care 
and research to national and international audiences. Here are some recent examples:

During this month, our experts could be seen and heard in various 
national news outlets discussing topical healthcare issues:

Dr Johanna Feary, consultant in 
occupational lung disease, joined 
The Guardian’s science podcast to 
explain how asbestos – banned from 
use in 1999 – is still a leading cause 
of death due to its role in causing 
mesothelioma, an aggressive cancer of 
the lining of the lung. 

 

 Professor Pascal Meier, consultant 
cardiologist, urged caution over a 
supposed “wonder jab” to treat high 
cholesterol. In a Daily Mail report on 
the new injectable drug inclisiran, 
Professor Meier cautioned against 
relying on a single solution, saying: 
“PCSK9 inhibitors may be useful for 
some patients but the idea that a 
yearly vaccine-style injection is going 
to protect your heart is much too 
simplistic. We need to treat the  
whole patient.”

Also featured in the Daily Mail was 
consultant cardiologist Dr Sanjay 
Prasad. In a feature on technology 
and health, Dr Prasad explained 
that fitness trackers can help 
people reach 10,000 steps a day, 
but "regular, moderate-to-intense 
exercise is a better option”, being 
more beneficial for  
vascular function. 

  Professor of cardiology Martin Cowie 
spoke out in favour of making natriuretic 
peptide testing, a simple blood test 
that can identify those at risk of heart 
failure, universally available on the NHS. 
Professor Cowie told the i 
newspaper “the postcode 
lottery must end now… 
The right diagnosis quickly 
unlocks early treatment – 
with huge benefits for the 
patient.”


